IMPORTANT: Communication to all the Canara bank Mastercard World Card Holders on how to
Access Lounge Key (Outside India):

“In order to get access to the lounge, cardholders need to enable International Ecommerce
transactions “

Note 1: Please ensure your card is enabled for E-commerce, Contactless and international transactions

Note 2: Mastercard Airport Experiences is provided by Lounge Key. Lounge Key gives you access to
hundreds of airport lounges around the world, regardless of airline or class of travel, simply by
presenting your Canara Bank MasterCard World Card.

Note 3: To avail Lounge Key facilities customer should have an available balance/limit of $ 35 in his
Debit /Credit Card as there is an USD 35 pre-auth/hold per person which will be placed for a period of
14 days .If customer is eligible for his free lounge Quota the pre-auth will get released and no money
will get debited from the Customer Debit /Credit Card. If Customer free lounge quota is finished then
they will be charged on actual basis

Lounge Key members enjoy the following benefits:

e Complimentary Lounge-Key membership for cardholders
e Access to over 1400 lounges in more than 400 cities in over 120 countries globally
e 4 complimentary ( 2 Self & 2 Guest ) visit accesses per calendar year

To get access to a lounge:

1. Present your Canara Bank Mastercard Card at the participating lounges and identify yourself as a
Lounge Key member to avail access to the lounges

List of eligible lounges->0ur lounges | LoungeKey

Lounge Key Link: https://www.loungekey.com/en/canarabank/our-lounges

2. The operator will also confirm the number of guests entering the lounge, if any guests are
accompanying the cardholder.

3. The operator at the lounge will swipe the Canara Bank card on a Loungekey terminal.

4. A USD 35 pre-auth/hold per person will be placed for a period of 14 days.

5. If the visit is paid by the cardholder or if the visit has a guest, then the amount will be debited.

6. Such a visit will appear as “Lounge.com” in the statement.
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